Weekly TAS Summary

Weekly TAS Call Answer Rate
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Week Ending 7/10/09 7/17/09 7/24/09 7/31/09 8/7/09 8/14/09 8/21/09 8/28/09]CYTD Totals
Powertrain 98.0% 96.4% 98.5% 98.7% 99.2% 98.1% 99.4% 97.5% 98.0%,
Electrical 97.1% 96.8% 95.0% 94.6% 95.5% 95.2% 95.5% 96.0% 95.8%,
Chassis 98.4% 98.7% 97.1% 99.2% 98.7% 98.2% 99.0% 97.5% 98.0%,
Body 98.4% 100.0% 99.2% 100.0% 100.0% 99.2% 99.2% 99.2% 98.0%,
Hybrid 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 96.83%,
Objective 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0%,
Overall Answer Rate 97.6% 96.7% 97.3% 97.5% 98.2% 97.2% 98.2% 97.1% 97.3%
Weekly TAS Call Volume
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Week Ending 7/10/09 7/17/09 7/24/09 7/31/09 8/7/09 8/14/09 8/21/09 8/28/09]CYTD Totals
Powertrain 967 915 877 916 924 932 884 953 30,650
Electrical 645 645 642 589 576 606 606 573 19,969
Chassis 249 227 243 239 223 226 203 243 8,440
Body 123 132 124 119 108 124 118 128 4,092
Hybrid 2,170
Total 1,984 1,919 1,886 1,863 1,831 1,888 1,811 1,897 65,321
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Weekly TAS Summary

Percentage of TAS Calls
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7/10/2009 7/17/2009 7/24/2009 7/31/2009 8/7/2009 8/14/2009 8/21/2009 8/28/2009
Week Ending 7/10/09 7/17/09 7/24/09 7/31/09 8/7/09 8/14/09 8/21/09 8/28/09|CYTD Totals
Powertrain 48.7% 47.7% 46.5% 49.2% 50.5% 49.4% 48.8% 50.2% 46.9%)
Electrical 32.5% 33.6% 34.0% 31.6% 31.5% 32.1% 33.5% 30.2% 30.6%)
Chassis 12.6% 11.8% 12.9% 12.8% 12.2% 12.0% 11.2% 12.8% 12.9%
Body 6.2% 6.9% 6.6% 6.4% 5.9% 6.6% 6.5% 6.7% 6.3%
Hybrid 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 3.3%
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
TAS Staffing Hours
—&— Powertrain ~N-~ Electrical Chassis - Body ¥ Hybrid
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Week Ending 7/10/09 7/17/09 7/24/09 7/31/09 8/7/09 8/14/09 8/21/09 8/28/09]CYTD Totals
Powertrain 206 174 198 202 243 221 267 239 7,616
Electrical 82 96 93 75 102 96 89 102 3,380
Chassis 79 64 63 78 93 81 90 90 2,789
Body 71 65 82 61 65 73 78 73 2,279
Hybrid 0 0 0 0 0 0 0 0 1,139
Total 437 399 436 416 504 472 523 504 17,203
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Weekly TAS Summary

AVG Talk Time
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7/10/2009 7/M17/2009 7/24/2009 7/31/2009 8/7/2009 8/14/2009 8/21/2009 8/28/2009
Week Ending 7/10/09 7/17/09 7/24/09 7/31/09 8/7/09 8/14/09 8/21/09 8/28/09
Powertrain 7.35 6.50 6.85 6.73 6.92 6.06 6.28 6.69
Electrical 6.69 7.06 7.31 6.10 7.19 7.68 7.24 8.42
Chassis 712 5.93 7.41 6.98 8.02 6.99 7.64 7.59
Body 4.62 4.34 4.76 4.83 5.36 4.63 4.14 3.85
Hybrid 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Abandons
—&— Powertrain N Electrical Chassis -+ Body --#--~ Hybrid

7/10/2009 7/17/2009 7/24/2009 7/31/2009 8/7/2009 8/14/2009 8/21/2009 8/28/2009
Week Ending 7/10/09 7/17/09 7/24/09 7/31/09 8/7/09 8/14/09 8/21/09 8/28/09]CYTD Totals
Powertrain 19 33 13 12 7 18 5 24 609
Electrical 19 24 32 32 26 29 27 23 819
Chassis 4 3 7 2 3 4 2 8 162
Body 2 0 1 0 0 1 1 1 81
Hybrid 0 0 0 79
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Weekly TAS Summary

TA Cases to Calls Received
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7/10/2009 7/M17/2009 7/24/2009 7/31/2009 8/7/2009 8/14/2009 8/21/2009 8/28/2009
Week Ending 7/10/09 7/17/09 7/24/09 7/31/09 8/7/09 8/14/09 8/21/09 8/28/09
Powertrain 59.8% 65.6% 67.8% 68.6% 63.6% 66.1% 67.2% 65.9%
Electrical 70.6% 75.8% 74.4% 79.0% 76.2% 75.7% 79.8% 82.2%
Chassis 72.7% 78.1% 68.2% 69.2% 62.7% 67.1% 74.6% 72.6%
Body 81.8% 87.1% 79.7% 85.7% 79.6% 81.3% 76.9% 79.5%
Hybrid 0.0% 0.0% 0.0% 0.0% 0.0% #DIV/0! #DIV/0! #DIV/0!
QA Avg 66.3% 721% 70.9% 73.0% 68.8% 70.3% 72.6% 72.5%
Available Time
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07/10/09 07/17/09 07/24/09 07/31/09 08/07/09 08/14/09 08/21/09 08/28/09
Week Ending 7/10/09 7/17/09 7/24/09 7/31/09 8/7/09 8/14/09 8/21/09 8/28/09
Powertrain 87.9% 86.0% 88.9% 89.1% 89.9% 88.2% 91.8% 90.4%
Electrical 33.0% 43.0% 43.3% 36.2% 43.2% 44.6% 31.7% 43.8%
Chassis 83.5% 77.5% 81.5% 84.0% 88.9% 90.9% 90.2% 87.6%
Body 88.4% 86.9% 86.7% 84.7% 84.9% 85.6% 84.6% 84.0%
Hybrid #DIV/0! #DIV/0! #DIV/0!
QA Avg 66.6% 68.5% 71.5% 69.5% 73.2% 73.5% 68.5% 73.3%
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